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Keep track of your academics, attendance, and progress.

D Student Enrollment

L Download Admit Card Total Dues Enrolled Subjects Total Credit Hours CGPA
5 124,350.00 5 0.00
4 Attendances
7 Apply Leaves
B Result
Enrolled Subjects
B Fee Reports
# Subject Title Code Credit Hour

I Library 1 Pharmacology & Therapeutics-| (Theory) PCL-7101 3
4 Notices 2 Pharmacology & Therapeutics-ll (Theory) PCL-7102 3

3 Microbiology & Molecular Biology (Theory) PCL-7103 3
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Department: Master of Philosophy in Pharmacology | Semester: 1 Section: A
Batch: Spring-2026 Session: Spring-2026 Date: 17-06-2026
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Formal Complaint Regarding Examination Sitting Arrangements and Student Safety. (Exemal Inbox x X
Mohaib javed <mchaibj7630@gmall com= Mon13Apr 1515 ff @ €

toinfo, me v

Dear SirMadam,
| am writing to formally lodge a complaint regarding a very serious and conceming incident that occurred today during an examination at Ibadat International University, Islamabad.

My sister, who is a student at your institution, was subjected to an ly L ble and di ing situation due to improper seating arrangements in the examination hall. She was made to sit between two male students, which created a
highly inappropriate and unsafe environment for her. Throughout the she experienced repeated discomfort due to the behavior and actions of those students, which were both unusual and distracting. As a result, she was unable to focus
on her paper and ultimately had to leave the examination due to distress

This incident reflects a significant lapse in maintaining proper examination protocols and student welfare standards. It is deeply conceming that such a lack of structured and considerate seating arangements was allowed, especially in an academic
environment that is expected to uphold professionalism, ethics, and student safety

diate corrective measures to ensure that:

It is strongly ded that the administration take i
« Seating arrangements during examinations are properly organized and supervised.
«+ Female students are seated on one side and male students on another, to ensure comfort, safety, and cultural sensitivity.
+ Invigilators are properly trained and attentive to student concerns during examinations
+ Al standard operating procedures (SOPs) are strictly implemented and monitored
Allowing such disorganized and inappropriate seating arrangements not only creates discomfort but also raises serious ethical concerns regarding the institution’s responsibility toward its students. This type of negligence can negatively impact

students’ academic performance and their trust in the university administration

| urge you to treat this matter with the seriousness it deserves and take prompt action to prevent such incidents in the future. Ensuring a safe, respectful, and well-managed examination environment is a fundamental responsibility of the institution.

| look forward to your immediate attention and response on this matter

Sincerely,
Mohsin Javed

Complaint against Sir Ali Rehaman's Teaching Methods and Behavior in MSPT MSK 3rd Semester Class ~ inbocx 2 B

MUHAMMAD HAMZA <5012324062@studentiuledu.pk> Tue 2100120251540 ¥y @ € i

tame

To,
The HOD
Physical Therapy Department of Ibadat International University

Subject: Complaint against Sir Ali Rehaman's Teaching Methods and Behavior in MSPT MSK 3rd Semester Class

Respected Sir,
We students of MSPT MSK 3rd semester, humbly submit this application to bring to your attention the concerns regarding Sir Ali Rehaman's teaching methods and behavior in our class. Despite our enthusiasm and eagerness to learn, we are facing

difficulties due to his approach, which is affecting our academic growth.

Paints of Concern are;
1; Use of Pashto in Class
- Sir Ali Rehaman frequently uses Pashto in class, which creates a language barrier for most students and hinders our understanding of the subject matter, along with that MSDU students in majority are pashto speaking, so it is not a concern for

them.
2; Unclear Concepts
- He often fails to clarify simple and complex concepts, leaving students confused and uncertain about the topics.

3; Bully Culture
- Unfortunately, Sir All Rehaman frequently uses derogatory language to describe physiotherapists (malshi) which creates a negative atmosphere in the class. Moreover he doesnot stop MSDU students from using similar language fostering a bully

culture.
4; Irregular Attendance and Class Management
- Sir Ali Rehaman often leaves the class earlier than scheduled and arrives late, wasting valuable lecture time.

5; Deviation from Curriculum
- The teaching approach doesn't align with the MSPT curmriculum, and he focuses more on rote learning rather than practical application, which is essential for our profession.

6; Unaddressed Questions
- When students ask questions he often doesnot provide clear answers or explanations leaving us with unresolved doubts and he taunt those students who ask questions and MSDU students start taunting us as well. They have done bachelor's

degree in Radiology, they are expert in this and for MSPT students it is not our area of expertise so we are not that much knowledgable and if we will not ask questions about the concepts how can we understand it

In light of the abave concems, | respactiully request you to take necessary actions to address these issues. We, as students, are eager to learn and grow, but we need a supportive and conducive leaming environment. | would appreciate it if you could

look into this matter and take appropriate measures to ensure that our academic progress is not hindered.
Thank you for your atention to this matter.

Sincerely,
MSPT MSK 3rd Semester
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arooj mohsin <hod@pharm.iui.edu.pke M 2051439 ff @ €
ta me, director, imran.ashmed
Dear Madam,

It came to my notice that there was student-teacher mistrust and miscommunication between Pharmacy students (Gth Semester) and CS faculty Miss Jaweria (Allied faculty for Computer Science and its applications in Pharmacy), which was haming
the leaming environment as a whole

To overcome this,
1.1 have communicated with Miss Jaweria regarding teaching methodology and class-management techniques which may improve student interaction and learning ability

2. | had a meeting with the respective representatives of the class and discussed the possible causes of class disruption and took their suggestions on resolving them.
3. | visited the lecture hall during lecture hours and counseled the students myself, while taking their feadback on issues they were facing, providing them with aftemate options for their resolution.

Concluding this
The students seemed satisfied with the teaching technique and the overall class environment improved a lot. The miscommunication and mistrust befween student and teacher were addressed and will improve further in the coming weeks.

Regards
HOD Pharmacy

Whistle Blowing and Complaint Management System
1. Introduction

Ibadat International University Islamabad (I11UI) is committed to maintaining a culture of transparency,
accountability, integrity, and ethical conduct across all academic and administrative operations. The
University has established a Whistle Blowing and Complaint Management System to provide a secure,
fair, and confidential mechanism for students, faculty members, employees, and other stakeholders to report
concerns, misconduct, unethical practices, or violations of institutional policies.

The system ensures that complaints are addressed promptly, objectively, and transparently while protecting
the rights and confidentiality of all parties involved.

2. Objectives
The objectives of the Whistle Blowing and Complaint Management System are to:

o Promote transparency, accountability, and ethical practices within the University.
o Provide accessible channels for reporting concerns and complaints.

e Protect individuals who report genuine concerns in good faith.

o Ensure fair, impartial, and timely investigation of complaints.

« Strengthen institutional governance and continuous improvement.

3. Scope
This system applies to all members of the 1HUI community, including:

o Students.
o Faculty members.
o Administrative and support staff.
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o Researchers.
o Visitors and external stakeholders.

Complaints and reports may relate to:

o Academic misconduct.

o Administrative irregularities.

« Financial or operational concerns.

e Harassment or discrimination.

« Violation of University policies.

o Unethical behavior or professional misconduct.
« Safety, security, and environmental concerns.

4. Whistle Blowing Mechanism
IHUI provides secure channels through which individuals can report concerns, including:

e Online complaint submission system/portal.

o Official complaint email channels.

o Written complaints submitted to designated offices.

o Complaint boxes placed at appropriate campus locations.
« Direct reporting to relevant University authorities.

The University encourages reporting of genuine concerns while maintaining confidentiality and protection
against retaliation.

5. Confidentiality and Protection of Whistle Blowers
Ul ensures that:

o The identity of whistle blowers is protected as far as possible.
« Information related to complaints is shared only with authorized persons.

« Individuals reporting concerns in good faith are protected from unfair treatment, retaliation, or
victimization.

« Anonymous complaints may be considered where sufficient information is provided for review and
investigation.

6. Complaint Handling Procedure
The University follows a structured complaint management process:

Step 1: Submission of Complaint
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The complainant submits a complaint through approved channels with relevant details and supporting
evidence, where available.

Step 2: Initial Review

The concerned office reviews the complaint to determine its nature, validity, and appropriate course of
action.

Step 3: Investigation

Where required, an impartial committee or designated authority conducts a detailed investigation while
ensuring fairness and confidentiality.

Step 4: Decision and Action

Based on investigation findings, appropriate corrective, preventive, or disciplinary actions are taken
according to University policies and applicable regulations.

Step 5: Communication and Closure

The complainant is informed about the status or outcome of the complaint, where appropriate and
permissible.

7. Governance Structure

The implementation of the Whistle Blowing and Complaint Management System is overseen by designated
University authorities, including:

e Rector Office.

o Relevant complaint handling committees.
e Anti-Harassment Committee.

e Quality Enhancement Cell (QEC).

o Student Affairs Office.

o Human Resource Department.

e Other relevant administrative offices.

These offices ensure compliance with institutional policies and maintain proper records of complaints and
resolutions.

8. Ethical Principles
INUI manages complaints based on the principles of:

o Fairness: All complaints are handled objectively without bias.
« Confidentiality: Sensitive information is protected.
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« Accountability: Responsible actions are taken based on findings.
e Transparency: Processes and decisions are appropriately documented.
o Timeliness: Complaints are addressed within reasonable timeframes.

9. Record Management and Monitoring
The University maintains records of complaints, investigations, and resolutions to:

e Monitor recurring issues.

o Improve institutional policies and procedures.

« Strengthen governance practices.

« Ensure compliance with accreditation and regulatory requirements.

Periodic reviews are conducted to evaluate the effectiveness of the complaint management system.
10. Continuous Improvement

Feedback from stakeholders and analysis of complaint trends are used to improve University services,
policies, and operational practices. 1IUl remains committed to developing a responsive and accountable
institutional environment.



